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Glossary:
1. Bank – Housing Construction Savings Bank Otbasy Bank Joint-Stock Company;
2. ID – internal regulations;
3. ICAAP – internal capital adequacy assessment process;
4. ILAAP – internal liquidity adequacy assessment process;
5. IAD – Internal Audit Department;
6. ICD – Internal Control Department;
7. UCD – Underwriting and Collateral Department;
8. FCRD – Financial and Credit Risks Department;
9. HCS – housing construction savings;
10. IS – information system;
11. BCC – Bank's Credit Committee;
12. RC – Risk Committee under the Bank's Management Board;
13. RICC – Risk and Internal Control Committee of the Bank's Board of Directors;
14. ALMC – Asset and Liability Management Committee under the Bank's Management Board;
15. IFRS – International Financial Reporting Standards;
16. Regulation No. 170 – Resolution of the Management Board of the National Bank of the Republic of Kazakhstan No. 170 dated September 13, 2017, “On Establishing Regulatory Values and Methods for Calculating Prudential Ratios and Other Mandatory Standards and Limits, the Amount of a Bank’s Capital, and the Rules for Calculating and Limiting Open Foreign Exchange Positions”;
17. OEP – Open exchange position;
18. Rules 188 – Resolution of the Management Board of the National Bank of the Republic of Kazakhstan dated November 12, 2019 No. 188 "On Approval of the Rules for the Formation of a Risk Management and Internal Control System for Second-tier Banks, Branches of non-resident Banks of the Republic of Kazakhstan";
19. CFP – a contingency funding plan;
20. BD - the Board of Directors of the Bank;
21. CCD – Compliance Control Department;
22. ACB – authorized collegial bodies.
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Otbasy Bank JSC was established in 2003 in order to improve and enhance the effectiveness of long-term financing of housing construction and the development of a housing savings system aimed at improving the living conditions of the population. 
The main activities of the Bank are:
· acceptance of deposits in housing construction savings, opening and maintaining depositors' accounts;
· provision of housing, pre-housing and interim housing loans to depositors for measures to improve housing conditions;
· opening and maintaining special accounts for crediting lump sum pension payments;
· opening and maintaining current accounts for crediting payments and subsidies in order to pay for rented housing in a private housing fund;
· accepting deposits, opening and maintaining bank accounts of individuals for participation in the state educational funded system;
· opening and maintaining current accounts for crediting payments of target savings from the unified accumulative pension fund in order to improve housing conditions and (or) pay for education;
· opening and maintaining current accounts for crediting savings payments from an educational savings deposit or insurance payments under an educational savings insurance contract for improving housing conditions.
The founder of the Bank is the Government of the Republic of Kazakhstan represented by the State Property and Privatization Committee of the Ministry of Finance of the Republic of Kazakhstan, which has the right to dispose of the state block of shares in the Bank. Since August 2013, Baiterek NMH JSC has been the Sole Shareholder of the Bank (hereinafter referred to as the Holding). The Bank is a member of the Holding's group of companies and does not have its own subsidiaries, nor does it have shares in the authorized capital of other legal entities.
The Bank's branches are represented in all regions and major cities of Kazakhstan. As of 01.01.2026 the Bank has 20 branches, 14 service centers, 225 consulting centers and 2 service points. In addition, the Bank has a wide agency network of more than 1,200 consulting agents.
  The business model reflects the Bank's place and role in the economy, the interconnection of participants in the HSS system, the combination of the chosen development strategy and products implemented by the Bank, planning processes that ensure competitiveness and a sufficient level of profitability. The Bank is the only bank in the country implementing the HSS system. The Bank works effectively with the government/the Sole shareholder, participating in the implementation of the state housing policy, acting as an operator of state and regional programs.
The bank actively collaborates with local government agencies and construction companies on the implementation of national and regional programs, works with international financial institutions to exchange expertise and secure loans, is an active member of various associations and organizations, and builds partnerships with other second-tier banks.
The Bank strives to provide a wide coverage of the economically active population of the country to participate in the HSS system, while maintaining the principles of reliability, trust, transparency and high quality in relationships with customers and partners. 
The Bank is actively involved in solving strategic and social tasks of the state. Since 2005, the Bank has been involved in the implementation of public housing policy, acting as a financial operator of government programs. The Bank provides loans for the purchase of housing to waiting lists in need of housing, including low-income, socially vulnerable segments of the population, such as large families, mothers with many children, families with or raising children with disabilities, persons with disabilities of groups 1 and 2, orphans and children left without parental care.
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The Bank's Board of Directors approved the Risk Management Policy, which defines the basic principles of the Bank's risk management organization. In accordance with this policy, the Bank’s Board of Directors ensures that a risk management system is in place that is appropriate to the Bank’s chosen business model, the scale of its operations, and the nature and complexity of its transactions, and that there are adequate processes for identifying, measuring, assessing, monitoring, and controlling significant risks, as well as procedures for mitigating such risks, in order to ensure the Bank’s financial stability and sound operation. 
The exclusive competence of the Board of Directors of the Bank in terms of risk management includes the powers regulated by the Bank's Charter, internal documents of the Bank, as well as the Regulations on the Board of Directors of the Bank. In order to effectively perform its assigned duties, the Board of Directors monitors and controls risk management, internal audit, compliance with the requirements of the legislation of the Republic of Kazakhstan and internal documents of the Bank through interaction with authorized collegial bodies under the Board of Directors of the Bank, the Management Board of the Bank and the Head of Risk Management. The Board of Directors of the Bank operates a RICC, which carries out its activities within the framework of the Regulations defining its powers, competence, as well as the principles of its work. 
The primary responsibilities of the Bank’s Board of Directors within the risk management framework include, but are not limited to, those defined by regulatory requirements and the Bank’s IRs: making sound decisions and acting in good faith in the Bank’s best interests; active involvement in the Bank’s activities and awareness of significant changes in the Bank’s operations; approval of the Bank’s IRs within the Board of Directors’ authority; approval of and oversight of compliance with the Bank’s Risk Appetite Strategy and risk appetite levels; election of Management Board members and appointment of the Head of Risk Management; reviewing reports submitted to the Board of Directors; ensuring the establishment of three lines of defense within the Bank; other functions as defined by regulatory requirements and the Bank’s IRs.
The primary responsibilities of the Bank’s RICC within the risk management system include: ensuring the development of the Risk Appetite Strategy and risk appetite levels, and defining the Bank’s risk profile; ensuring the development and submission for approval by the Bank’s Board of Directors of: a document regulating the main approaches and principles of the ICAAP and ILAAP, procedures for conducting stress tests and stress test scenarios, the Bank’s Business Continuity Management Policy, the TRF, the Operational Risk Management Policy, the Bank’s Information Technology and Information Security Risk Management Policy, Internal Control Policy, Compliance Risk Management Policy, and internal procedures defining the operation of the management information system, which ensures that the Bank’s Board of Directors is regularly provided with complete, accurate, and timely information regarding the level of risks assumed by the Bank. 
The Management Board of the Bank manages the Bank's day-to-day operations in accordance with the chosen business model, scale of operations, types and complexity of operations, risk profile, and IDs approved by the Board of Directors of the Bank.
The Bank’s Management Board’s primary responsibilities within the risk management framework include, but are not limited to, those specified in Regulation 188 and the Bank’s IRs: responsibility for developing the Bank’s IRs, which are approved by the Bank’s Board of Directors, and for providing preliminary approval of reports submitted to the Bank’s Board of Directors for consideration; monitoring compliance with the limits and restrictions established by the Bank’s Board of Directors.
The Risk Committee under the Management Board assists the Bank’s Management Board in improving and strengthening the Bank’s risk management and internal control systems, and in ensuring the reliability and effectiveness of risk management activities (including operational risk, information technology and information security risk, business continuity management, and fraud and illegal activity risk).
The main objectives of the Risk Committee are: to prepare recommendations and proposals for the Bank’s Management Board regarding the establishment and maintenance of effective risk management and internal control systems; to develop processes designed to identify, assess, monitor, and control the Bank’s risks; coordinating the risk management and internal control processes of the Bank’s structural units and branches; ensuring a continuous exchange of information on risks and the Bank’s internal control among Committee members and communicating such information to risk owners and risk factors in order to enhance risk culture, transparency, and the effectiveness of risk management and internal control systems; making decisions on issues aimed at improving the quality of services provided, within the framework of the report on customer inquiries (complaints); coordinating and monitoring the process of outsourcing the Bank’s business processes, functions, and operations; assessing the impact of facts identified as a result of internal investigations and audits conducted by the Security Department on the Bank’s risks and taking appropriate measures in response.
The risk management organizational structure aligns with the Bank’s business model, the scale of its operations, and the nature and complexity of its transactions; it minimizes conflicts of interest and distributes risk management responsibilities among collegial bodies and structural units, including: the Bank’s Board of Directors, the Bank’s RICC, other collegial bodies under the Bank’s Board of Directors, the Bank’s Management Board, collegial bodies under the Bank’s Management Board, the CCD, the IAD, the Bank’s structural units providing the second line of defense, and the Bank’s structural units providing the first line of defense.
The basic principles, responsibilities and procedures for interaction between the Board of Directors of the Bank, the Management Board, the ACB of the Bank and independent structural divisions of the Bank within the framework of the Bank's risk management system are reflected in the relevant internal risk management documents of the Bank.
Risk management procedures ensure timely response to new risks, their clear identification and identification of risk owners.  For a holistic and clear understanding of the inherent risks, the Bank annually identifies and evaluates risks, which are reflected in the risk register, risk map, list of significant risks, and risk appetite statement for the coming year, approved by the Board of Directors. Approaches to risk identification, the procedure for risk identification and assessment, the definition of response methods, and monitoring are provided for in internal documents within the framework of the risk management system.
A key factor in the Bank's high risk management culture is the regular informing of authorized collegial bodies of the Bank, including the Board of Directors of the Bank, on issues related to risks, including risk management policies and procedures. The Board of Directors and the RICC of the Bank regularly receive data and reports from the risk management units and other responsible departments on the current level of the Bank's risks, on the levels of risk appetite and risk mitigation mechanisms, if necessary.
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In accordance with the Risk Management Policy, the Bank continuously identifies, measures, monitors and controls risks at all levels of the Bank's management. At the same time, the improvement of the risk management and internal control system is carried out in accordance with changes in the Bank's risk profile, as well as taking into account changes in the external environment.
The following list of risks inherent in the Bank has been identified:
1) Operational risks (OR);
2) Information security risk (IS);
3) Information technology (IT) risk;
4) Legal risk (LE);
5) Compliance risk (CO);
6) Liquidity risk (LQ);
7) Credit risk (CR);
8) Market risk (MK);
9) Tax risk (TA);
10) Strategic risks (ST);
11) Reputational risk (RE);
12) ESG risks (ESG-CG, ESG-ER, ESG-SR);
13) risks of corruption and fraud (CF);
14) Internal control risks (IC);
15) risks of human resources management (HR);
16) Audit risks (AU).
The Bank determines significant risks based on an assessment of the risks inherent in the Bank's activities (including risks related to on-balance sheet and off-balance sheet transactions, by groups, portfolios, and individual types of business unit activities), which are identified and measured using both quantitative and qualitative parameters.
The criteria for determining the materiality of risks, the implementation of which will lead to a deterioration in the financial stability of the Bank, are the impact of risks on:
· Bank's capital;
· Bank's profitability;
· Bank's liquidity;
· Bank's reputation;
· compliance with regulatory requirements.
Based on the results of the risk assessment, the following risks of the Bank were recognized as significant:
1) Operational risks (OR);
2) Information security risk (IS);
3) Information technology (IT) risk;
4) Compliance risk (CO);
5) Liquidity risk (LQ);
6) Credit risk (CR);
7) Market risk (MK);
8) Strategic risks (ST);

4. Procedure for determining the Bank's risk appetite

The Bank has developed and approved by the Bank's Board of Directors a Risk Appetite Strategy for the Bank, which defines clear boundaries for the amount of risks inherent in the Bank's activities as part of the Bank's overall strategy, and defines the risk profile of the Bank's activities in order to prevent the implementation of risks or minimize their negative impact on the Bank's financial position. 
The Bank's Risk appetite strategy is aimed at ensuring an optimal balance between the fulfillment of the Bank's strategic objectives, the profitability of the Bank's main activities and the level of risks accepted by the Bank, at introducing a risk culture at all levels of the Bank's organizational structure, as well as at spreading the practice of observing risk appetite levels within the risk culture.
The Risk appetite strategy provides protection against the Bank taking excessive risks when making decisions in the course of the Bank's activities. The Risk appetite strategy is the basis for the formation of the Bank's Risk Appetite Statement.
As part of the Risk Appetite Strategy, the Bank's Board of Directors forms a Risk Appetite Statement that contains aggregated levels of significant risks (limits on the acceptable amount of risk) that the Bank is ready to accept or intends to eliminate when implementing the strategy. The applied risk appetite levels for significant types of risk are clearly defined, relevant and measurable, and are developed taking into account forecast indicators for the Bank's key financial indicators. The risk appetite statement contains a statement of a qualitative nature, as well as a quantitative one, including indicators regarding profitability, capital, liquidity, risks, and other applicable indicators. When determining risk appetite, the Bank evaluates the acceptability of the established risk appetite in the current time period and how acceptable it will be in the future through stress testing (scenario analysis and sensitivity analysis).
Aggregated levels of risk appetite are established and reviewed by the Board of Directors of the Bank on a periodic basis, but at least once a year. Risk appetite levels for certain types of risk are reviewed throughout the year when the market situation changes and/or the requirements of the authorized body change, but within the framework of the aggregated risk appetite level. Risk appetite levels and aggregated risk appetite levels for significant risks are calculated on a periodic basis, but at least once a year.
Collegial bodies/divisions of the Bank involved in calculating and determining the aggregated levels of the Bank's risk appetite:
Board of Directors of the Bank:
1) Approves the Bank's Risk Appetite Strategy;
2) Approves the aggregated levels of the Bank's risk appetite within the framework of the Risk Appetite Statement;
3) Monitors compliance with the Risk Appetite Strategy and risk appetite levels.
The Board of Directors of the Bank reviews information on the actual values of risk appetite levels and their execution at least 1 (one) time per quarter. The Board of Directors of the Bank takes note of the information on the levels of risk appetite, evaluates the adequacy of the measures proposed by the Management Board, and, if necessary, may recommend taking other measures to minimize risks. 
RICC of the Bank: 
1) ensures the development of a Risk Appetite Strategy;
2) determines the size of the aggregated levels of the Bank's risk appetite and risk appetite levels for each significant type of risk for further approval by the Board of Directors of the Bank;
3) examines information about the actual values of risk appetite levels and their performance.
RICC of the Bank receives information on the actual values of risk appetite levels and their performance at least once a quarter. 
The Management Board of the Bank:
1) approves the Bank's Risk Appetite Strategy in advance; 
2) implements measures to determine (calculate) the aggregated level of the Bank's risk appetite;
3) pre-approves the Bank's aggregated risk appetite levels as part of the Risk Appetite Statement;
4) Based on the results of determining (calculating) the aggregated level of risk appetite, the Bank provides a report to the Bank's RICC for consideration and recommendations by the Bank's Board of Directors; 
5) Approves risk limits within the aggregated risk appetite levels approved by the Board of Directors of the Bank;
6) determines the Bank's intentions to change the capital level, taking into account the aggregated level of risk appetite and the Bank's Strategy.
RC of the Bank:
1) considers information about the actual values of risk appetite levels and their performance;
2) pre-approves aggregated risk appetite levels.
Business owners, within the framework of their business lines, assess risks, including the criteria of materiality, and after determining the risk of materiality, they develop an internal document on the development of quantitative and qualitative parameters, as well as Statements of risk appetite for significant risk. Business risk owners responsible for calculating and monitoring risk appetite levels develop methods for calculating risk appetite levels in the form of quantitative and (or) qualitative indicators. 

The Bank's risk appetite levels for significant risks include the following risk limits:
·  a level that does not require corrective measures. The Bank considers risk appetite levels to be in the "green zone" of the Risk Appetite Statement;
·  a level defined as acceptable, but requiring separate corrective measures in the current risk management system procedures in order to reduce the level of risk. The Bank considers risk appetite levels to be in the "yellow zone" of the Risk Appetite Statement;
·  a level defined as high, requiring the application of appropriate measures to prevent deterioration of the Bank's financial stability and solvency. The Bank considers risk appetite levels to be at this level, which are in the "red zone" of the Risk appetite Statement.
The risk appetite strategy defines the procedure for achieving and/or violating the limits of risk appetite levels:
1) upon reaching a level that does not require the use of corrective measures ("green zone"), this information is reflected by the business owners of risks responsible for monitoring and calculating risk appetite levels in the risk appetite monitoring report and is brought to the attention of the RC, the Management Board, the RICC and the Board of Directors of the Bank as part of the management reporting;
2) upon reaching the level defined as acceptable, but requiring separate corrective measures in the current procedures of the risk management system in order to reduce the level of risk ("yellow zone"), this information is reflected by the business owners of risks responsible for monitoring and calculating risk appetite levels in the risk appetite monitoring report and brought to information to the RC, the Management Board, the RICC and the Board of Directors of the Bank as part of the provision of management reports. 
At the same time, the Management Board performs the following actions:
(a) develop, if necessary, the necessary measures to implement corrective measures at this level;
b) appoints responsible departments for the timely execution of measures determined by the Management Board;
c) determines the deadline for the execution of measures by the responsible departments of the Bank in order to implement corrective measures;
d) the timely execution of measures is monitored.
3) When a level defined as high is reached and/or violated, requiring appropriate measures to prevent deterioration of the Bank's financial stability and solvency ("red zone"), this information is reflected in the risk appetite monitoring report and communicated by the business risk owners responsible for monitoring and calculating risk appetite levels., to the attention of the RC, the Management Board, the RICC and the Board of Directors of the Bank as part of the provision of management reports.
At the same time, the Management Board performs the following actions:
(a) develops the necessary measures for the implementation of corrective measures at this level;
b) appoints responsible departments for the timely execution of measures determined by the Management Board;
c) determines the deadline for the execution of measures by the responsible departments of the Bank in order to implement corrective measures;
d) the timely execution of measures is monitored;
e) promptly informs the Board of Directors of the Bank about the achievement of the risk appetite level, defined as high, and about the measures taken to reduce it.

Monitoring of compliance with risk appetite levels in accordance with the Bank's Risk Appetite Statement is carried out on a periodic basis, information on the results of which is sent to the Bank's authorized bodies, including the Bank's Board of Directors, as part of the management risk reporting. 
The main risks affecting the Bank's capital include credit, market (currency and interest rate risks) and operational risks. Information on the aggregated levels of risk appetite (quantitative and qualitative indicators) for these risks, their actual values based on the results of the reporting period, as well as their impact on the Bank's equity adequacy is disclosed in the Bank's Annual Report for the relevant reporting period on the Bank's external Internet resource.
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The Bank's risk management system is a set of components that provides a mechanism for interaction between internal procedures, processes, policies, and structural divisions of the Bank developed and regulated by the Bank in order to identify, measure, control, and monitor the Bank's risks in a timely manner, as well as minimize them to ensure its financial stability and stable functioning.
The Bank pays high attention to risk management, especially focusing on the identification and assessment of significant risks that may significantly affect the financial stability, reputation or liquidity of the Bank. 
The Bank identifies significant risks by:
· conducting an analysis and assessment of the Bank's planned operations, all balance sheet and off-balance sheet items at risk;
· analysis of the current market situation and analysis of the impact of changes in external and internal factors on risks;
· development of a set of tools and indicators for risk analysis and assessment.
Based on the identification results, a monthly quantitative assessment of the Bank's significant risks is carried out using methods that reliably assess the Bank's exposure to risk, taking into account the assumptions used in these methods.
Market risk assessment is carried out in accordance with the Bank's IRs, which describe identification procedures, assessment methods and models, ways to regulate market risk, as well as the procedure for monitoring and controlling market risk.
Based on the results of the identification of current (open positions) on-balance sheet and off-balance sheet requirements and liabilities of the Bank that are sensitive to changes in market factors, the Bank performs a monthly quantitative assessment of market risk, including an assessment of changes in market factors affecting the level of market risk, taking into account intra-group transactions.
To quantify market risk, methods are used to reliably assess the Bank's exposure to market risk, taking into account the assumptions used in these methods.	A quantitative assessment makes it possible to determine the amount that a Bank may lose at a given level of market risk.
The Bank uses the following methods for assessing market risk:
1)	Value-at-Risk (VaR), Expected Shortfall (ES) for assessing the Bank's market risk;
2)	The method of percentage gap analysis (GAP analysis) for assessing the Bank's interest rate risk;
3) Duration for assessing the Bank's interest rate and price risks;
4) Quantitative estimates of changes in the economic value of the bank (EVE) and changes in net interest income (NII);
5)	Stress testing: scenario analysis and sensitivity analysis for assessing market risk is carried out in accordance with the Stress Testing Methodology, which describes the procedures and frequency of stress testing in order to assess market risk, including the internal procedure for using their results as part of the risk management process. Stress testing of market risks is carried out on a periodic basis in order to identify the level of potential market risks inherent in the Bank's activities and assess the Bank's ability to withstand changes.
6) Forecasting and modeling, including forecasting future cash flows to assess market risk and liquidity risk.
The Bank periodically, but at least once a quarter, conducts sensitivity analysis for each type of market risk. The sensitivity analysis shows the impact on the Bank's profit (loss) and equity of possible changes in variable market risk factors:
1)	Currency risk is carried out based on the current value of the OEP value at the time of calculation and a hypothetical scenario for an increase/decrease (depending on the position sign) in the exchange rate of the national currency relative to foreign currencies;
2)	price/interest rate risk is carried out on a portfolio of debt securities of the Bank, valued at fair value through other comprehensive income based on the current value of the market price and a hypothetical scenario for a change in the market price of the bond or the value of the market yield and a hypothetical scenario for a change in the market yield of the bond;
3)	analysis of sensitivity to changes in the interest rate risk of gaps in the Bank's interest-bearing balance sheet/off-balance sheet assets and liabilities for rising/and falling interest rates. 
The responsible Risk management unit provides the results of the assessment of the current state of market risk within the framework of the management reporting system on market risk to the ALCO and the Management Board on a monthly basis, the Bank's RICC and the Bank's Board of Directors quarterly, for making appropriate decisions.
The Bank uses the following methods of regulating market risks in order to limit its level: limiting, diversifying, and hedging.
ICD uses the following main tools to manage, measure and evaluate operational risks:
1. Collection and analysis of an internal database (hereinafter referred to as the DB) of realized operational losses and events (Loss database);
1. Performing an analysis of external significant events related to operating losses and events;  
1. Conducting a Risk Control Self Assessment;
1. Description (regulation) of the Bank's business processes;
1. Application of Key Indicators of Operational Risk;
1. Scenario analysis;
1. Use of audit results (if any);
1. Operational risk map (by incident).
The collection and analysis of internal data on operational risk events is carried out by the ICD. Collecting and analyzing internal data on operational risk events (maintaining a database on operational risk events) is a process that allows assessing operational risk exposure and the effectiveness of internal control based on information about operational losses. An analysis of loss cases provides insight into the causes of major losses and information about whether failures in the control system are episodic or systemic.
The Bank is working to collect and maintain an internal database of realized operational losses and events based on the facts of the Bank's realized operational risks:
· In order to track data on operational risks on an ongoing basis, including losses within each line of business, ICD administers an electronic internal database of operational losses and events;
· all operational risk events are subject to systematization and reflection in the database of operational losses and events for subsequent analysis and assessment;
· data on the Bank's operational events should be reflected in the database, in accordance with the Bank's internal document regulating the procedure for collecting and maintaining a database on operational risk events.
All employees of the Bank, when identifying incidents or events in the course of their current activities that are subject to registration (including those that could provoke, but did not lead to real damage), must immediately notify the risk coordinator assigned to their department. 
The provisions on the collection and analysis of internal data on operational risk events are described in more detail in the Instructions for Collecting and Maintaining a database on operational Risk Events. 
Operational risk management in the Bank should be carried out on an ongoing basis for each area of the Bank's activities in accordance with the Instructions for collecting and maintaining a database of operational risk events and should take into account the following: 
·  the organizational structure of the Bank and the ability of the structural units and the Bank to achieve their goals;
·  work performed by employees of the Bank's structural divisions;
·  matching the skills of employees and their further development to the needs of the Bank;
·  prevention of internal and external fraud;
·  compliance of the Bank's activities with the current legislation;
·  operations performed by automated systems used by the Bank's structural divisions;
·  occupational safety and information security;
·  measures taken in case of violations in the continuous activity of the Bank;
·  events that may affect the activities of the Bank's structural divisions, the consequences of which are beyond the control of these divisions;
·  services provided to the Bank under outsourcing agreements, agency agreements, and other agreements.
The Bank's operational risk management process should also take into account other issues that may have a significant impact on the Bank's operational processes.
The Bank ensures timely generation and presentation of operational risk management information for monitoring.
The ICD collects and analyzes external data on losses and events on an ongoing basis by monitoring external sources of information and collecting data on operational risk events occurring outside the Bank in Kazakhstan and around the world, which are publicly available (reports, press releases), and/or using specialized external databases on operational risks. losses of financial organizations. External data on operational loss events allows you to obtain information about the amount of losses, the business process that caused the losses, the causes and circumstances of the events that caused these losses, and other information necessary to assess operational risk in the Bank. 
Collection and analysis of external loss data is the process of assessing the Bank's exposure to risk, based on the collection and analysis of information about cases of losses in other organizations. The Bank may compare external loss data with internal loss data to identify potential deficiencies in the control system or risks.
The external data on operational risk events includes (if any) cumulative operating losses, timing, loss coverage data, as well as relevant episodic information about loss cases in other banks. 
External data on operational risk incidents can be used as input for self-assessment, scenario analysis, etc.
ICD analyzes the data obtained, the results of the analysis are provided as part of the presentation of management reports on operational risk. During the preparation of the report, the structural divisions of the Bank, if necessary, are required to provide the required information at the request of the Responsible Department.
The Risk Control Self Assessment is used to identify and assess significant (main/potential) operational risks, the level of operational risk management in the Bank's structural divisions, and to assess the effectiveness of subsequent control and identified risks (identifying deficiencies in control systems, assessing the quality of the control environment).
Self-assessment of operational risks can be carried out both in relation to a business process (including according to the Bank's IR regulating the definition of business processes and risks), and in relation to an internal document, a new product/service, software, etc. according to the recommendation of the ICD. Self-assessment of business processes can also be carried out by the risk coordinators of the branches/central office. Self-assessment of operational risk for an internal document, new product/service, software can also be carried out by the owner of the internal document (owner of the business process/subprocess), new product/ service, software. Self-assessment of operational risks can be carried out by the heads of structural divisions. 
The ICD develops separate questionnaires for all types of self-assessment. 
The results of the self-assessment are used and can be used as input data for scenario analysis and the development of key operational risk indicators, etc. 
The provisions of this paragraph are described in more detail in the Bank's internal document regulating the use of the operational risk self-assessment tool in operational risk management. 
Description (regulation) of business processes:
A process in which the structural units that make up the first line of defense determine the main stages of business processes, types of activities, and organizational functions that help identify operational risks, risk interdependencies, and deficiencies in control and risk management;
Structural divisions describe and regulate their business processes in the course of their activities. If there is a lack of regulation of business processes, structural divisions are required to regulate and describe business processes.
All activities, processes, and systems should be regulated and described.
Application of key operational risk indicators:
Key operational risk indicators are values (values) and/or statistical data that provide insight into the operational risk profile to which the bank is exposed. Key operational risk indicators are used to monitor changes in the level of operational risk in the bank, which, in turn, ensures the identification of deficiencies in processes, organization, failures and potential losses; 
The provisions of this subparagraph are described in more detail in the Bank's internal document regulating the use of key operational risk indicators in operational risk management.
Scenario analysis of operational risk:
Within the framework of this method, based on expert analysis for business lines, certain types of banking operations/business processes, possible scenarios of events or circumstances leading to operational losses are determined, which are then used to assess operational risk (including incidents from an external database). 
ICD, based on information obtained from external data, provides information on past losses/events that occurred in other banks/organizations. Among other things, data on possible scenarios for external events (markets, events, conditions) that have a significant impact on decision-making in the Bank is analyzed. 
Based on these data, the Bank's structural divisions analyze the degree of the Bank's exposure to operational risks, in accordance with the losses/events of other banks/organizations. Information on the request of the ICD is provided by structural divisions within 5 (five) business days from the date of receipt of the request by entering data into the specialized RPM software. ICD analyzes the data obtained and, based on this analysis, provides reports on this instrument as part of the management reporting.
Use of audit results:
The audit results are an additional source of information in the bank's operational risk management process. 
When reviewing the audit results, the ICD provides its comments and suggestions, if any. 
Operational risk map:
Operational risk map is a description of the types and level of risks (graphical representation) inherent in various business processes and (or) structural divisions of the Bank to identify weaknesses, identify key operational risks, and rank them based on risk assessment with prioritization of subsequent actions to manage operational risks. 
The Operational Risk Map is a tool for analyzing the Bank's operational risks based on registered operational risk incidents during the period. Drawing up an operational risk map helps identify weaknesses and provides a graphical representation of the Bank's operational risk situation.
Risks are assessed in terms of the probability or frequency of their occurrence, the impact of negative consequences in their implementation.
For the purpose of assessing operational risk using the Basic Indicators Method (BIA), the Bank reserves the required amount of capital to cover operational risk in the amount of a fixed percentage of the average annual gross income over the past three years. Gross income is an indicator reflecting the scale of financial transactions and, accordingly, the potential level of losses that a financial institution may incur under the influence of operational risk.
According to the Standardized methodology (TSA), all the Bank's activities are classified into business areas. Similarly to the BIA method, gross income is calculated for each business line. Thus, the likely scale of operational risk exposure across business lines is assessed. The amount of capital required is calculated by multiplying gross income by the corresponding coefficient determined by the Basel Committee for each business line.
Information on credit risk management is disclosed in Chapter 7.



[bookmark: _Toc256000004]6. Information about the Bank's equity

The main objective of the Bank's capital management is to ensure that the Bank complies with external capital requirements and maintains a high credit rating and capital adequacy standards necessary to operate and maximize shareholder value.
The Bank implements an integrated approach to capital management, ensuring compliance with the current market situation, long-term strategy and the scale of the Bank's operations. The capital management system is aimed at effective monitoring and control of the level of equity adequacy, which includes:
· capital management policy;
· capital financing plan;
· capital adequacy monitoring and control procedures;
· management information system; 
· internal control mechanisms; 
· regular assessment of the effectiveness of the capital management system by the internal audit department.
For the purposes of capital adequacy assessment, the Bank has developed a Regulation on the Internal Capital Adequacy Assessment Process (ICAAP), approved by the Board of Directors of the Bank. 
Within the framework of the ICAAP, the Bank carries out:
· identification, assessment and control of significant risks inherent in the Bank's activities;
· strategic capital planning;
· stress testing of the Bank's financial stability;
· monitoring the compliance of the Bank's equity capital adequacy with regulatory requirements.
Procedures for conducting an equity capital adequacy analysis, taking into account the Bank's current risk profile and future development plans, as well as the results of stress testing of the Bank's significant risks, to identify potential equity needs include the following activities:
1) conducting regular stress testing of the Bank's risks and assessing their cumulative impact on the Bank's equity adequacy;
2) calculation of current and forecast risk levels;
3) determining the need for capital increase in the development /adjustment of the budget /development plan /long-term strategy of the Bank; 
4) approval of the Bank's budget/development plan/long-term strategy by the Board of Directors, including the Bank's intentions to change the capital level based on the risk appetite of the Bank's strategy. 
In 2025, the Bank continued to improve its risk management policy in the area of equity management in order to increase sustainability and financial flexibility in the changing economic and financial situation. The following key initiatives have been implemented:
1. Internal methodology for validation of credit risk assessment models
According to the approved internal methodology for validating the Bank's credit risk assessment models, a comprehensive validation and verification of the methodology and models for calculating provisions for the Bank's loan portfolio was carried out in 2025. The work included:
[bookmark: _Hlk119923487]1) validation and verification of the methodology and model for calculating provisions for the Bank's loan portfolio for compliance with the requirements of IFRS 9 and the legislation of the Republic of Kazakhstan;
2) analysis of the discriminatory strength of calibration, predictive accuracy and stability of models based on historical data. The use of statistical tools for conducting tests. Migration matrix analysis, back-testing. 
3) preparation of a report on the results of validation and verification of the methodology and model for calculating provisions of the Bank's loan portfolio with a description of inconsistencies with the requirements of IFRS 9 and the legislation of the Republic of Kazakhstan, as well as recommendations for their elimination.
2. Expanding approaches to stress testing
As part of the annual review of stress testing scenarios, the Bank has implemented an additional risk factor specific to the Bank's business in order to better analyze and cover potential risks, as well as reverse stress testing. This has significantly improved the accuracy of forecasts and estimates of capital requirements in various stressful situations.
3. Updating the methodology for assessing domestic (economic) capital
In order to improve the accuracy of risk assessment and capital requirements, the Bank has supplemented its internal methodology for assessing domestic (economic) capital:
1) The IRB (Internal Ratings-Based) approach has been implemented to more accurately assess credit risk in addition to the current Credit Risk Weighted Asset (RWA) method;
2) to assess market risk, along with the VaR (Value at Risk) method, the ES (Expected Shortfall) method has been introduced, which makes it possible to more accurately and fully assess potential losses under extreme market conditions. This approach improves the ability to adequately assess risks and determine capital adequacy to cover them.

The Bank's capital adequacy is assessed both within the framework of regulatory and internal (economic) capital.
Regulatory capital is calculated in accordance with the requirements of Regulations No. 170, including all stipulated capital adequacy ratios (k1, k1-2, k2) and the corresponding buffers (conservation and system).
The coefficients of adequacy of (regulatory) capital, taking into account buffers, are presented in the following table.

The values of the capital adequacy ratios, taking into account the conservation buffer and the system buffer as of 01.01.2026
 
	№
	Name
	The minimum allowable level of capital adequacy ratios, taking into account the conservation buffer and the system buffer (%)
	The actual level of capital adequacy ratios, taking into account the conservation buffer and the system buffer (%)

	1
	2
	3
	4

	1.
	Capital adequacy ratio (k1)
	8,0 %
	
34,6%


	2.
	Capital adequacy of the first level (k1-2)
	9,0 %
	34,6%


	3.
	Equity capital adequacy (k2)
	10,5 %
	34,6%



As of 01.01.2026, the Bank complies with the requirements for capital adequacy ratios established by the National Bank of the Republic of Kazakhstan, taking into account conservation and system buffers. In this regard, in accordance with the requirements of Regulations No. 170, a sufficient reserve level of capitalization does not lead to restrictions on the use of retained earnings, such as termination of payment of dividends or share repurchase.

Information about the Bank's capital structure

	EQUITY (billion tenge)
	01.01.2026
	01.01.2025

	Share capital
	78
	78

	Additional paid-in capital 
	267
	236

	Revaluation Reserve for Investment Securities measured at fair value through Other Comprehensive Income
	-4
	-2

	Other reserves
	2
	2

	Retained earnings
	422
	395

	TOTAL EQUITY
	767
	710


As of 01.01.2026, the Bank's equity capital left 767 billion tenge, which is 57 billion tenge more than on 01.01.2025 (710 billion tenge). The increase in capital is primarily due to an increase in retained earnings by 27 billion tenge and an increase in additional paid-in capital by 31 billion tenge. At the same time, the additional paid-in capital increased due to attracted loans aimed at the implementation of state and local executive authorities (LEAs) programs at below-market rates. Upon initial recognition of these loans, adjustments to their fair value are reflected in equity as additional capital. This is due to the fact that the Bank considers these operations as a contribution to capital, since they are part of the financing of government programs, which are the main activity of the Bank and generate marginal profits.

The calculation of the internal (economic) capital in the Bank is carried out on the basis of the Methodology for determining the internal capital. The Bank uses a methodology for calculating and estimating internal (economic) capital that corresponds to its business structure and risk profile. 
Assessment of the adequacy of internal (economic) capital is an integral part of the management and decision-making processes related to both strategic planning and setting limits, as well as evaluating the effectiveness of risk management in the Bank.
The process of assessing the adequacy of the Bank's internal (economic) capital is designed to:
1) identification, measurement, aggregation and control of Bank risks;
2) retention of a sufficient amount of the Bank's internal (economic) capital;
3) increase the effectiveness of risk management.

In accordance with the Methodology for Determining Internal Capital, the calculation of the Bank's internal capital takes into account the following risks of the Bank: 






	№
	Type of risk
	Loss description

	1
	Credit
	Losses resulting from credit risk represent a net loss on loans issued, i.e. a loss that the Bank incurs in the event of borrowers defaulting, taking into account proceeds from the sale of collateral.

	2
	Market:
	Losses resulting from changes in the external environment

	
	currency
	currency exchange rate changes

	
	interest
	The amount of interest rate risk (losses from revaluation) of the bond portfolio is equal to the sum of the interest rate risk for each individual debt security accounted for at fair value through profit or loss or through other comprehensive income

	3
	Operational
	Losses resulting from inadequate and insufficient internal processes, human resources and systems, or the influence of external events

	4
	Business risk
	Losses arising from unforeseen changes in the volume of the Bank's activities, which can lead to significant profit losses.

	5
	Real estate risk
	Losses incurred when the share of the market/book value of real estate assets changes from the amount of the Bank's equity.



As of 01.01.2026, the Bank has provided a sufficient reserve of available equity in relation to the estimated volume of domestic (economic) capital. 
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In the process of credit risk management, the Bank is guided by the principles of integrated risk management, which also covers credit risk management.
The main stages of credit risk management (identification, assessment, regulation, monitoring and control) are regulated by internal documents, in particular, the Methodology of Credit Risk Management.
Identification of credit risk is the process of identifying current balance sheet and off–balance sheet requirements that are sensitive to changes in credit factors, as well as future operations planned by the Bank that are subject to credit risk.
At the stage of identification (recognition) of credit risk, the factors of credit risk are identified:
	Type of credit risk
	Credit risk factors

	Individual credit risk
	· Borrower's inability to generate adequate cash flow (borrower's refusal to fulfill loan obligations due to lack of opportunity as a result of deteriorating financial situation);
· Moral and ethical characteristics of the borrower, fraud (borrower's refusal to fulfill loan obligations due to bad faith);
· The quality of determining the borrower's creditworthiness/solvency;
· Collateral liquidity risk reduction;
· Staff errors caused by deviations from job descriptions during credit transactions;
· Staff abuse;
· Methodological errors contained in the Bank's IRs.

	Total credit risk
	- Excessive concentration or excessive diversification of the loan portfolio;
- Achievement of the value of the provision level indicator above the planned level due to non-fulfillment by borrowers of their obligations;
- Qualification level of the Bank's staff.



The following methods are used to assess individual credit risk:
· underwriting a loan application;
· credit scoring.
The procedures for ranking loans by the level of credit risk include:
1) assessment of the risk of the borrower's solvency to the Bank on the requested terms;
2) assessment of the risk of reducing the borrower's solvency (revealed by analyzing data on the borrower's income and expenses and based on existing cash flows);
3) assessment of the risk of excessive concentration of borrowed funds from the client;
4) having a negative credit history;
5) determination of a preliminary assessment of loan impairment in accordance with the Bank's internal documents;
7) compliance of the proposed collateral with the Bank's requirements;
8) assessment of the risk of a decrease in the value of collateral as a result of revaluation;
9) assessment of the risk of adequacy of the collateral assessment performed by the valuation company to market data;
10) assessment of the risk of non-compliance with title documents;
11) assessment of the risks of the implementation of the submitted collateral. 
The assessment of the individual credit risk of potential borrowers is determined at the time of consideration of the loan application based on the results of credit scoring and underwriting: 
The underwriting of a loan application includes an analysis of the Applicant's creditworthiness, an analysis of his solvency, an analysis of collateral, an analysis of the application's compliance with approved loan terms and procedures, and is carried out by a risk manager in accordance with the functions defined by the job description of the risk manager and the Bank's IRs, which regulate the procedure for granting loans and decision-making.
Credit scoring is used to reduce credit and operational risks and improve customer diversification in the loan portfolio. When carrying out lending activities, the Bank uses a decision-making system using scoring cards based on quantitative and qualitative data. The basic credit rules and the logic of decision-making on loan applications, regulated by the relevant internal documents of the Bank, are embedded in the IS "Decision-making system"
When assigning a scoring point to a borrower, the Bank is guided by up-to-date available information (information from the Credit Bureau, income information, etc.) about factors (positive credit history, permanent income, etc.) that affect the borrower's future creditworthiness and solvency.
To assess the total credit risk, the following methods are used:
· Credit Risk Weighted Asset Method (RWA);
· a method of reducing credit risk by forming provisions (reserves).
In order to regulate (limit) the level of credit risk, the Bank uses the following tools:
· Consideration of risk when setting the remuneration rate;
· Limitation;
· Diversification of total credit risk;
· Stress testing.
The Bank controls credit risk by setting the following limits, but not limited to: limits on the total obligations of one borrower, on products, on the quality of collateral, the powers of the Credit Committee of the Bank's branches, the powers of the Credit Committee of the Bank's Decision-Making Center, on the volume of loans guaranteed by an individual, and the maximum share of non-performing loans in the loan portfolio. 
The limits, according to internal documents, are approved by the BCC/the Management Board of the Bank/Board of Directors of the Bank and are reviewed at least once a year.
Monitoring of individual credit risk on loans is carried out on the basis of monitoring the loan and the condition of collateral, monitoring the targeted use of borrowed funds.
Loan monitoring is carried out by assessing the borrower's financial condition, according to the Bank's IRs regulating the procedure for post-loan servicing, and in accordance with the Bank's Provisions (Reserves) Calculation Methodology. 
As part of the procedure for monitoring the calculation of loan provisions, the FCRD checks the calculation of provisions for the Bank's loan portfolio on a monthly basis. If errors are detected, the relevant information is reflected in management reports during internal credit analysis, and errors are recorded in the operational risk database. 
The monitoring of the condition of the collateral consists in checking the availability and condition of the collateral. The monitoring of collateral is carried out by UCD in accordance with the Bank's IRs regulating the procedure for monitoring collateral.
Monitoring of the targeted use of borrowed funds is carried out in accordance with the Bank's IRs regulating lending activities and post-credit services.
	The total credit risk is monitored based on the analysis of management reports, methods of statistical analysis – vintage analysis, as well as on the analysis of factors affecting the financial condition of the Bank. 
The Bank calculates and forecasts indicators affecting its financial condition on a monthly basis in accordance with the requirements of the regulator regarding the rules for the application of early response measures and the methodology for determining factors affecting the deterioration of the financial situation of a second-tier bank. If factors affecting the deterioration of the Bank's financial situation are identified, a draft Action Plan is being developed that provides for early response measures to improve the Bank's financial stability, prevent deterioration of its financial situation and increase the risks associated with its activities. 
As part of credit risk control, the risk manager, when conducting an underwriting analysis, identifies and corrects errors made by the credit department in assessing the creditworthiness and solvency of borrowers/co-borrowers/guarantors/mortgagors.
UCD provides control over the monitoring of collateral in accordance with the Bank's IRs regulating collateral monitoring. 
The FCRD monitors the limits on a monthly basis. The results of the control of limits are included in the management reporting on credit risk and are provided monthly to BCC, the Bank's Management Board and quarterly to the Bank's Board of Directors. 
As part of the management reporting process, the Financial and Credit Risk division also analyzes the state of the loan portfolio. Analysis of the loan portfolio status is a process of systematic monitoring of the Bank's lending activities, which makes it possible to assess the structure and quality of loans as of a certain date, as well as to use data on the status of the loan portfolio in dynamics and in comparison with planned and regulatory indicators to make managerial decisions on the Bank's lending activities.
Management reports include information about the loan portfolio and its quality, the levels of exposure to various types of credit risk, the concentration of credit risk, classification and reserves, and other credit risk parameters.
The results of the analysis of the loan portfolio status are provided:
- quarterly for review by the RICC and the Board of Directors of the Bank;
- monthly for review by BCC and the Bank's Management Board. 
- monthly to the Branch Directors to make managerial decisions 
on the branch's loan portfolio, after consideration by the СC.

[bookmark: z179]The organizational structure of the Bank within the framework of the credit risk management system corresponds to the chosen business model, the scale of activities, types and complexity of operations, minimizes conflicts of interest and distributes the powers of credit risk management between collegial bodies and structural divisions, and includes:
The Bank's Board of Directors:
· Approves the Bank's Strategy, including the Bank's risk appetite strategy, which approves the aggregated level of risk appetite for credit risk, the relevant strategies and the Bank's role in the financial system;
· Monitors compliance with the risk appetite strategy, the aggregated level of credit risk appetite, and the credit risk management policy; 
· Approves the credit risk management policy;
· defines the responsible departments for the development of the scoring system, their implementation, application and control of their functioning.
RICC of the Bank:
· It preliminarily reviews and approves the Bank's aggregated risk appetite for credit risk and recommends approval of the Bank's Board of Directors;
· Ensures the development of stress testing procedures and stress testing scenarios for further submission to the bank's Board of Directors for approval;
· Ensures the development of an internal procedure governing the functioning of the management information system, which ensures that the bank's Board of Directors is provided with complete, reliable and timely information on the level of credit risks on a regular basis;
· Provides the bank's Board of Directors with the necessary information to monitor and evaluate the quality of the board's work in accordance with the bank's internal documents and Rules, which also includes exceeding the approved aggregated level of risk appetite for credit risk and the reasons for its violation;
The Management Board of the Bank:
· Ensures the development of a Credit Risk Management Policy and submits it to the Bank's RICC for preliminary approval;
· approves the methodology for determining and calculating the aggregated level of risk appetite for the Bank's credit risk;
· He is responsible for monitoring and controlling compliance by the Bank and its employees with the Bank's IRs regarding credit risk management;
· Approves the Bank's IRs on credit risk management in order to implement this Policy;
· at least once a month, it reviews information on the monitoring and control of the Bank's compliance with the Bank's IRs regarding credit risk management by reviewing information on credit risk management; 
· regularly reviews information on the results of credit risk stress testing;
· approves the levels of risk appetite for credit risk, including within the framework of the aggregated level of risk appetite for credit risk approved by the Board of Directors of the Bank; 
· approves credit risk limits.
The Bank's Credit Committee:
· Based on the results of the development, it submits the Bank's IRs regarding credit risk management to the Bank's Management Board for approval;
· It preliminarily reviews the Bank's IRs on credit risk management;
· It preliminarily reviews the limits on credit risk, including within the framework of the aggregated level of risk appetite for credit risk approved by the Board of Directors of the Bank, and makes recommendations on the limits to the Bank's Management Board; 
· decides on loan applications within the framework of the approved authority;
The Internal Audit Department evaluates the effectiveness of the credit risk management system.
Financial and Credit Risks Department:
· develops a risk management system that includes risk management policies and procedures, a risk appetite strategy, and the definition of risk appetite levels;
· identifies significant current and potential risks inherent in the bank's activities;
· performs risk assessment and determination of aggregated risk appetite levels;
· develops, for subsequent consideration by the risk management committee and approval by the Bank's Board of Directors, an aggregated level of risk appetite for credit risk, monitoring compliance with risk appetite levels;
· develops early warning systems and triggers aimed at detecting violations of risk appetite levels;
· provides management reports to the Management Board of the Bank, the RICC of the Bank and the Board of Directors of the Bank;
· identifies and measures credit risks based on quantitative and qualitative parameters;
· Performs an expert assessment of changes in market parameters necessary for calculating and determining the aggregated level of risk appetite for credit risk, calculates current and forecast levels of credit risk;
· initiates the adjustment of the credit risk level;
·  Based on the results of the calculation of forecast and current risk levels, the aggregated risk appetite level is preliminarily determined for a period of at least 1 (one) year; 
· develops proposals for approving a credit risk management strategy, including determining the levels of credit risks and characterizing their parameters (quantitative and qualitative); 
· based on the results of the approval by the Bank's Management Board of the preliminary credit risk assessment, prepares for the Board of Directors of the Bank the results of calculations of the aggregated level of risk appetite for credit risk.

Information on the bank's assets exposed to credit risk and credit risk as of 01.01.2026 is provided in Appendix 1.
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Appendix 1 to Information on accepted risks, risk management procedures and capital of Otbasy Bank JSC for 2025

Table 1

Information on the bank's assets exposed to credit risk as of 01.01.2026
	    (thousand tenge)

	№
	Name
	Claims in default
	Claims with overdue principal debt and/or accrued remuneration in excess of 90 (ninety) calendar days
	Claims that are not in default
	Claims with overdue principal debt and/or accrued remuneration not exceeding 90 (ninety) calendar days
	Provisions (reserves)
	Net book value of assets

	1
	2
	3
	4
	5
	6
	7
	8

	1
	Loans
	14 236 218
	4 476 506
	3 913 811 837
	3 923 571 549
	10 579 914
	3 917 468 141

	2
	Debt securities
	-
	-
	341 281 722
	-
	596 661
	340 685 061

	3
	Off-balance sheet commitments
	-
	-
	354 382 085
	-
	-
	354 382 085

	4
	Total:
	14 236 218
	4 476 506
	4 609 475 644
	3 923 571 549
	11 176 575
	4 612 535 287





Table 2
 
Information about credit risk
                                                                                  												           (thousand tenge)

	№
	Name
	Total
	Unsecured claims
	Claim secured by pledge
	Claims secured by guarantees
	Claims secured by derivative financial instruments

	1
	2
	3
	4
	5
	6
	7

	1
	Loans
	3 917 468 141
	23 687
	3 915 801 294
	1 643 160
	0

	2
	Debt securities
	341 281 722
	341 281 722
	0
	0
	0

	3
	Total of these:
	4 258 749 863
	341 305 409
	3 915 801 294
	1 643 160
	0

	4
	Claims in default
	8 738 670
	0
	8 738 670
	0
	0
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